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Gen Z Behaviors
❑ Seeks flexible opportunities

❑ Needs clarity of purpose

❑ Develops a solid presence on digital 
platforms

❑ Prioritizes mental health and well-being

❑ Prefers collaboration and teamwork

❑ Focuses on authenticity

Generation Z (1997-2012) are strong 
supporters of social justice causes, 
such as Black Lives Matter, LGBTQ+ 
rights, equality, environmental 
issues, and racial equity. Gen Z is 
digitally native, tech savvy and the 
most likely to volunteer of any age 
group.



Millennial Behaviors
❑ Prioritizes experiences over material 

possessions

❑ Value purpose

❑ Value work-life balance

❑ Socially conscious

❑ Know for being tech savvy

Millennials (1981-1991) were not 
born into but migrated to the digital 
age. They are adaptable, educated 
and cause-oriented. They value work-
life balance and their top causes 
include children and youth, animals 
and wildlife, and health and wellness.



Gen X Behaviors
❑ Demonstrates pragmatism and 

independence

❑ Values work-life balance

❑ Exhibits strong work ethic

❑ Prefers hands-on experience and 
learning

❑ Is adaptable

❑ Likes direct communication

Gen X (1965-1980) is a sizable 
demographic that holds significant 
influence and financial capacity. 
They are independent, hands-on and 
impact-driven. In 2017, more than 1/3 
of Gen X volunteered for their top 
causes – children and youth and 
health and wellness.



Baby Boomer Behaviors
❑ Values community involvement

❑ Strong belief in the value of relationships

❑ Exhibits optimism

❑ Demonstrates an ethic of hard work

Baby Boomers (1946-1964) grew up 
during post-WWII prosperity . Often 
characterized as “hard-working”, 
they view volunteerism through the 
lens of career. They value dedication, 
commitment and loyalty and have the 
second-highest volunteer rate!



Thank you!
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